[image: ]Children’s Birthday Party Customer Survey: KGV
Please tell us about your party!

To help us maintain our high standards and improve our service, please take a few minutes to complete this questionnaire.
Thank you





	Date of party:
………………………………………………………………………………………………………………………..

	What type of party did you have?
[bookmark: _GoBack]Softplay and Bouncy castle             Football              Themed party 
If other, please state here…………………………………………………………………………………

	Which menu did you choose?
Cold Menu                                                            Hot Menu 

	Did you have any special dietary requirements?
Yes                                                                         No 

If yes, were we able to accommodate your request?.............................................


Please rate your satisfaction with the following:
                                                Very satisfied   Satisfied  Dissatisfied  Very dissatisfied
Finding information                                                                                 
Ease of booking                                                                                        
Party staff customer service                                                                  
Quality of party equipment                                                                   
Activity – value for money                                                                     
Catering staff customer service                                                            
Cleanliness and presentation
of your party table                                                                                  
Quality of food                                                                                         
Food – value for money                                                                         

Please rate your overall
 satisfaction with your party                                                                 
Have you any other comments to make about your party?







Please give us your email address for regular updates:




Many thanks, KGV Cottingham Community Trust
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